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Abstract

Letters from readers have been par excellence with the direct intervention of the reading public in the press.
It is a non-journalistic space that questions specific problems and represents popular concerns. Currently,
online comments in periodical publications fulfill that function in some way, but the forms of access have
changed substantially in relation to those of the past, just as the modes of circulation of the press have
changed. The proposal is to carry out an analytical approach of those interventions in periodical publications
of rural towns in Argentina during the first half of the 20th century in rural spaces, with the objective of
comparing them with the current dynamics of the digital era. It is then an exploratory work, which aims -
through case studies - to carry out a comparative analysis of present and past reading intervention practices.
Keywords: Press. Rural. Argentina.

Introduction

The media talk about the society that produces them and many of its problems can be
found reflected in them. Political traditions, in a broad sense, find an indispensable ally in
journalism and publishing companies, to the point of generating academic opinions that qualify
the press as a builder of the public agenda and even of reality. It is precisely this heterogeneity
that is one of the conditions for appealing to them as a source of consultation. Since the beginning
of the dissemination of information, the means and strategies have varied substantially: they
have been modified and recycled at the pace of social needs and changes (POGGI, 2015).
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Although there are prolific studies on citizen participation in the online press, the latter is
less explored in rural environments. The local press is usually one of the most important spaces
for recording the daily events of small towns, given that events of daily life are captured there
that, otherwise, would be forgotten: from travelers, visitors, celebrations, births, weddings,
baptisms, and deaths, even calls, requests for personnel for the field and political events.

In spite of being directly confronted by the medium, the participation of the residents
in this scenario is from the role of recipient and without having any impact on the content. For
this reason, it has been of interest to investigate the modes of citizen intervention in the press,
where letters from readers have been revealed as the only possible site for direct action by the
reading public, given that it is a non-journalistic space that challenges specific problems and
that, in some way, represents popular concerns.

However, few newspapers in small towns eventually had the aforementioned section
and the intervention of the residents found other ways to sneak the word between their pages.

This article aims to investigate these unconventional forms and, at the same time, make
a counterpoint with current interventions that - without being directly compared for being
different from their origin to their forms of circulation - are also part of the logic of citizen
intervention in the press. For this reason, in the second part of the article, the current online
comments in periodical publications will be explored, with the aim of identifying whether they
also fulfill the function of letting the reader’s word break through, although it is clear that the
modes of accessibility have changed substantially in relation to those of yesteryear.

Therefore, the proposal is to carry out a first analytical approach of those interventions in
periodical publications from the mid-20th century in rural areas of Argentina with the objective
of comparing them with the current dynamics, in the Internet era. Although it is understood
that the access possibilities make them essentially different, the objective is to identify these
differences as well as continuities, both thematic and enunciative style. This is an initial,
exploratory, and observational work that aims to be the kickoff of a series that investigates
periodical publications of both local and national scope, in order to compare similarities and
differences in varied periods.

Through case studies, a comparative analysis of past and present reading intervention
practices will be carried out. With this intention, newspapers have been specifically taken as
examples. El Imparcial (1946) and InfoGBelgrano (online, 2019). Both media are from the town
of General Belgrano, province of Buenos Aires. This choice responds to the fact that, in both
cases, they are the most recognized newspapers in the town in the years selected as samples.

General Belgrano is a town belonging to the Salado Basin, province of Buenos Aires,
Argentina. It is an area with a predominantly agricultural-livestock tradition, with a large
existence of cattle and the dairy industry and derivatives of milk exploitation (LEVENE, 1941).
Another peculiarity of these spaces lies in the fact that, despite their geographical proximity
to the Federal Capital of the province, the ways of life, rhythms and daily practices differ
substantially from it. Specifically, General Belgrano was founded in May 1871 due to the
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inauguration of the Southern Railway station called “Salado”. Only in 1981 did it change its
name to its current version and the party was delimited (LEVENE, 1941).

In comparative terms, the analysis will be limited only to the structural scope, since the
context in which each of the media is inscribed is naturally different, given the social, political,
national, and global economic processes specific to each era.

The voice of the reader

Non-journalistic interventions in the press date back to the 8th century, when they were
introduced under the name “dialogue with readers” (VILAMOR, s.f.), which refers to one of
the most notable functions of this genre: the possibility of interacting, exchanging opinions
between readers and authors (FERNANDEZ; GARCIA, 2005).

According to the Latin or European tradition, journalistic genres are distinguished into
three large groups of genres: informative (news, report, etc.), interpretive (chronicle, report) and
persuasive (editorial, opinion column, criticism, etc.) JIMENEZ, 2011). When we analyze the
press analysis bibliography and take into consideration its nature, readers’ letters are not usually
included as a specific genre, but if we observe their argumentative structure, it is possible to
place them within the opinion genre. In short, these interventions support a position regarding
a specific issue and to do so they are constructed from argumentation.

Readers’ letters are presented in the journalistic company as a space offered to regular readers
of the newspaper who are allowed to express their opinion on social problems. They can enunciate
their speech both individually and institutionally, intending to allow the arguments to be related to
events in the public sphere and not strictly to the privacy of citizens (GARCIA, 2008, p. 3).

The origin of the press can be recognized in 1810 with the publication of La Gazeta, a
journalistic style conceived as the one “of ideas” (ULANOVSKY, 2005, p. 14%). Thus, since
its arrival, the press has played a fundamental role in Argentine society: the vehicle of ideas.
However, this idea was mutating and by the end of the century the concept of the press was
closer to that of information of facts than to the expression of ideas (POGGI; SALOMON, 2015,
p. 9-10). Furthermore, the relationship of trust between press and reader led to the published
information being conceived as a reflection of reality. It will take a long time for the formation
of a critical mass that challenges the news as a record of reality susceptible to subjectivities and
intentions (ULANOVSKY, 2005, p. 9-10).

On the other hand, since the arrival of the digital press, gradual changes have also
occurred. Initially, the version online of newspapers responded to the printed edition. Over
time, these formats were expanded with, among other modalities, updates, links to previous
news and, of course, spaces for reader comments. In addition, each medium has its social
network sites, which allow news to be shared on user profiles, in their own accounts.

1 All the references written originally in Spanish have been freely translated.
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As Bourdieu puts it, words represent relations of symbolic power and contribute to
forming the social world. Therefore, replacing one word with another is changing the vision
of the social world and, consequently, contributing to transforming it (BOURDIEU, 2001).
Thus, starting from the premise that the press constitutes a political actor that intervenes in the
construction of social representations and influences people’s behavior, it is interesting to delve
deeper into the modes of citizen intervention in the press of yesterday and today.

In this sense, in both cases it involves publicly expressing sayings that cannot be done
face to face, that require the intrinsic reflection of writing, the choice of each of the words and
their order and adapting the text to a reduced space. What a task for those who are not part of
the journalistic space and choose to participate in it in this way.

However, to understand the current dynamics, it is necessary to consider the modifications
that the press has had since its “put on screen”, in a constant interrelation between the technical
and the social (ANSELMINO, 2012, p. 26). That is, “a gradual and variable capacity that a media
has to give greater power to its users/readers in the construction of current affairs, offering them
both possibilities for content selection and expression and communication” (ROST, 2006, apud
ANSELMINO, 2012, p. 66), given that the proliferation of devices proportionally increased the
possibilities of intervention, modifying public participation in newspapers with new logic online.

Analogue interventions

The newspaper El Imparcial was founded in 1905 directed by Tomas Pico and Francisco
Marquié and, in broadsheet format, it is published weekly (every Sunday). It is a publication of
“general interest, literary, social and news”, as the medium itself announces under its title.

Although it is not possible to give a date for the first relevant participation of a citizen
in the pages of a paper newspaper, it is clear that readers’ incursions into newspapers date back
to the beginnings of journalism but have materialized in different ways. various such as letters,
complaints, clarifications, recommendations, opinions, etc. (GALDOSPIN; LAREQUI, 2017,
p. 2). Furthermore, and as has been detected in the present study, they did not always enjoy a
constant space (GALDOSPIN; LAREQUI, 2017).

Thus, even though EI Imparcial did not have letters from readers?, in the work of replacing
sources, it has been observed that some spaces fulfill that function in some way: giving the floor to
strangers to the medium. Despite not being strictly a letter, they share the fact of being an annex genre
and of being prepared by someone outside the medium, who does not know the process of production
and circulation of news and who, even so, prepares a writing to communicate / report something.

In that newspaper, it has been possible to identify reader interventions in two specific
spaces: Request and Clarification. Although these are not spaces in which readers would like to

2 Although only one case is presented for this opportunity, it is necessary to clarify that, in the consultation of sources from both other
newspapers in that town and others, also from the Cuenca del Salado, no letters from readers have been recorded in any case.
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express their opinion about a current topic, but rather defend their honor and good name, they
maintain the characteristic opinion format and the structure of a letter with date, place, and
signature. Even without strictly responding to the format of a reader’s letter, understood as an
intervention in relation to a social fact, while the argumentative and opinion structure, in the
first person and in reference to a fact of public knowledge, fulfills a similar objective.

These publications were made sporadically, and it has not been possible to determine a
thematic logic or a periodicity of appearance. Given the characteristics of small communities, it
is possible to argue that the publication of a specific opinion in El Imparcial happened because
they were people with personal contacts with the editor or because they were relevant figures in
the community. Such is the case of Manlio Olivari, a local landowner, known to Juan Domingo
Perén (Argentine president for three terms), fleeting mayor of the party and vice president of
Banco Provincia, who defends himself and responds to a request that, according to records,
appeared previous week signed by Alberto Schimpf:

Image 1 — Request in the newspaper El Imparcial

e e————— T,

CAMPO NEUTRHAL

Ceneral Belgrano, Seplembre 5 de 1946
fieflor Director de EL IMPARCIAL |
Dom Lueis Maris Sasling
Locslidad,

e mi estimacita

Agradecerd a Usted la publicscion de lo si-
guienie

Que, reservindome los derechos legalen que
me corresponden por injurias, el Sefor Albina
Schimpl, én su debida oporienided, tendrd uns am-
plin respuesia & sa “soliciiada™ del jueves dltimo,

Que en ella demostrard, con hechos, la 1o-
tal lalsedad insidiosa de sus palabras, lreto del des-
pecho causado por su retiro del personsl de “La
Vigilancia “, bien justificado por su abuso de con-
lisnea

Por lo dJemds, las planillas del personsl de
“La Vigilancia” y sus seeldos las publico receen-
lemente, sin coniar que cealqulera puede wisitar la
eslancis, 8 su antojo. Lo que lalis peblicar, y que _
publicaré proximamente, €3 el ahorro eleciusdo por
el mismo personal, lo que probard sl mis “ponde-
raciones” estdn de acuerdo o ndd con los postuls-
dos de Justicia Social de mi insigne amigo, el Exemo.
Sefior Presidente de la Nacidn, General Perdn,

Una cosa son las palabras, ¥ otrs muy di-
lerente, los hechos, Por es0, en los Bamcos, los Se-
fores Cerentes no conceden el crédiio solamente
por ius palabras y la loriuns de sas soliciantes, ya
que de no ser afi, iodos los que hablaran muy bien
adin obrando muy mal, lo iendrisn. Y s nd, que
pruchen a ver cuanio le dinl

Agradecido, saludo al Sefior Director con
ioda consideracidn.

MANLIO OLIVARL

Source: El imparcial, 9/26/1946, p. 3.
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The common themes had to do with denying previous requests, such as what had just
been seen, or from other media. Replies to publications in the newspaper El Telégrafo, the local
competition, were very common, such as the one that appears in the example below:

Image 2 — Requested in the newspaper El Imparcial

¥ )
Con motlvoe de L@ muiml=
to agravianta para la me-
H. de ||.=.||. mu.ltﬁ; pa=
recido s & -'-l"m
“E] Telégraic™ ol dia 3 del
corFlente: divigil al ﬂ'-’ﬂr
Director de "£ Telégraic®.
la migulents carta:z
Senor Directar de Bl Telé
wralo'' Fie.
e i cosrsial e pacicn
En el articula de Bl Telégra-
fr'” de hoy tilulado s Bienes de-
wuneiadose e Hamamdo la a-
Tencidn el sigalenle ’Ilrr-fn- Tirml:
= Canlirasta esiloc con la faorluns
denunciada en oporiunidesd de lew
musrie de e hijpe de los causan-
lem=. o me gials mehor diFecbor 1
g hn inlerdn r el i ieneral Jus-
B nil e s hﬁ:. BEMOE Cp A O

- one=inaNgar 4 =

mmanie de la verdad, gue delss g
mer guin oo lodo hombre bicn neas |
e ialdan,

en la razdn QuE e Y
& diFigirle la pressnle. Lo de la
fortuna del hijpo del Ceneral Jum-
i, mao #8 mAs gue uana buacds -
lrmitm oo bhada i rovilar  pac o
maledicencin ¥ la calumnis e
seres mmczauinos, que de hoamberes
ahla lienen los panialones 3y M-
PLAZLCY a cualguiers U L
| =1 auler. a decir en gué conmin-
| tim Nal Toriuana en o ajud jueggaado
| Tué tramiladn e lestomenleria v
| muirn recibiid isles bienes
Mo dudandsn de gue &1 aefor
director sabra hascer el wso gQue
corresprondes de ests cavla. sali-
dala muy alentamenlc

J—

Como ha transcurrido can
exceso el tiempo necesario
para gque “'El Telégrafo'
hiclera la aclaracian gue
carrcepondia. ruego al =me-= |
Bor director dé EL IM-
PARCIAL d4d&é a publicidad
en el peribdica de pu digna
direcciéon a la presente carta.

Saluda al senor director,

con i mMmas atenta consi-
deracidn.
}

4. Alsjamdre Fabris.

Source: El imparcial, 2/11/1946, p.10.

Then the clarifications, already stripped of the letter format and a strict argumentative

structure, still involved a subject outside the press who, in some way, intervened. Some examples
are provided below:
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Image 3 — Clarification in the newspaper El Imparcial

AciONM

ACLAR
yirtuando €O

[res

han -:;ﬂ;’: califica

s, que 88 OC D]

::-h[_gml.-' queo ‘fahuca;ncnh’: que

bien, e tas de \'F"d:uﬂa::;

wca o

Lot rel.ﬂl"iﬁ:'zsh:,igadu a be-

poperadora _:h_'

de la C

a.caniil‘l.a1
t ar todas las
conil'ﬂ;uyd't ’,E&%«:ins dde'l per-
tones de carpa

talacion en vista
por la

en concepto de

Cooperadora fué sufi-

entradas al baile no

ue;rl:;nismo hago piblico q:.ll:
fui organizador y <que tuve a
mi cargo todo lo concerniente

rreras realizadas, con
:u!v':s c:ntradas ge ofrecié un
beneficio para la Cooperadora.
Por lo tanto al desvirtuar la
maledicencia de quienes se sa-
tifacen haciendo circular co-
mentarios calumniosos, los in-
vito a reflexionar y fijarse en
si mismos, que ni siquiera han
contribuido cou un pequefio
6bolo al beneficio.

Epifanio Almada.

Source: El Imparcial, 2/11/1946, p.10.

Thus, and in line with Martinez Mahugo (2006, p. 2) “until the emergence of the Internet,
the letters to the editor section, the right of reply and the right of clarification were the only
paths available to the public to contact the media and report errors, abuses or irregularities.” The
new century will bring with it substantial developments in the ways of producing, intervening
and circulating information.

Interventions 3.0

The era of globality introduced elements that significantly modified communications.
The media were not immune to them and quickly adopted the New Information and
Communication Technologies (ICT) for the circulation of information. In this sense, the
possibilities of public participation became more flexible while spaces were opened that made

it possible to speak:
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The digital editions of traditional media have been transformed in recent years
to welcome citizens with open arms, providing them with participation tools that
to a greater or lesser extent allow the involvement of the audience in the content
offered by these websites. Most of these digital media offer various avenues
for participation, such as the option to post photographs, participate in forums,
write news, ask questions, register blogs or comment on the news. This type of
citizen incursions into digital media has been widely analyzed in recent years
(GALDOSPIN; LAREQUI, 2012, p. 133-134).

On the other hand, social network sites began to constantly replicate the news emanating
from the official media themselves: newscasts, radio programs, newspapers, magazines,
journalists, etc. They began to be frequent users of networks with accounts in which the
information constantly circulates and recirculates. So, the information space was no longer the
exclusive monopoly of a few who are professionally dedicated to journalism, but immediate
access to information with spaces available to give their opinions incorporated the citizen as
another link in the circuit.

The use of the global network has reconfigured traditional modes of production,
circulation, and consumption of information (POGGI, 2018). That is to say, the dynamics of
relationships and communication in society have been transformed, in which users are no
longer simple spectators, but also become producers of content and informative immediacy is
the common denominator (BRICCHI; MANSILLA; PENNACCHI, 2015). Along these lines,
the use of ICT has spread and diversified in both urban and rural areas (CIMADEVILLA;
CARNIGLIA, 2009; LARDONE, 2012). Thus, it is possible to insinuate that ICT breaks the
unidirectionality of information construction and “puts new participants in virtual spaces into
dynamic and active interaction” (DUARTE; MACHADO; POGGI, 2016).

Today, with the naturalization of information consumption and participation through
social networks, what happens with readers’ letters and citizen participation? And what are the
links between letters and comments on social networks in this new context of cyberjournalism
or journalism 3.0?*

To observe the reading interventions in digital media, in the digital newspaper General
Information Belgrano, directed by Carlos Bafia, the police news published in the month of July
2019 have been taken into analysis. The choice responds that it is the section with the largest
number of publications and therefore it is in the space in which the most participation have been
found to contrast with the dynamics of the mid-20th century. In addition, it is understood that
security is a relevant issue for a usually quiet and safe town.

3 The classification proposed by Juan Varela distinguishes between the three versions of cyberjournalism: 1.0, which is merely
responsible for transferring the content of traditional media to the Internet; 2.0, which generates specific content for the network with the
potential it has; and 3.0, which contains the socialization of information through a virtual conversation in which the participants intervene
in the message itself (VARELA, 2005).

Intercom, Rev. Bras. Ciénc. Comun.,
Sédo Paulo, v. 46, 2023201, 2023



MARINA POGGI

In the cases studied, the digital newspapers themselves do not have the notes. Even
in other sections not analyzed. However, these notes are replicated on social network sites
and that is where participants can be found in the form of comments, or indicating support or
disagreement regarding the various topics. In addition to the various interventions, it is also
possible to observe endless virtual debates between users.

By analyzing the behavior in their replicas on social network sites Facebook and
Instagram, it is noted that the publications do not coincide with those of the medium - that is,
the news responds to the theme of insecurity but does not coincide with what is published in
the newspaper online-, although among those published on networks by the medium itself.
Even though this allows us to doubt the journalistic rigor of Info General Belgrano, it is on
social network sites where comments appear in some cases. These comments preserve, just
like the old letters from readers, a declarative structure of opinion, which is generally reduced
to a single sentence. It is worth mentioning that InfoGBelgrano uses its social networks not
only in informative terms, but local advertising predominates and it is full of photographs
corresponding to social activities in the municipality.

In the case of Facebook, it is observed that the first publication (7/13) has reader
participation with 3 comments, 21 reactions and 12 shares. On the other hand, the second
publication (7/18) has no comments, although it has been shared 12 times and has 20 reactions.

In Instagram, although the interaction through likes exceeds Facebook - with 28 likes
in each case -, there are no written reading interventions in any of the observed publications.

Graph 1 — comparison of reading interventions in InfoGBelgrano and its Facebook and
Instagram accounts.

Online reading interventions

Comments Reactions Shared Comments Reactions Shared

Reading interventions Reading interventions
Publication 1 Publication 2

M Facebook ™ Instagram
Source: elaborated by the authors.
It is necessary to contemplate that virtual participation in the genre studied behaves like

a hybrid between orality and writing: the spontaneity of orality (where the reflective act is not
a condition) coexists with the possibilities of writing (such as selection and order of the words
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used). It is in this sense that, in many cases, the interaction is limited to showing liking or
disliking in an iconic way, without the need to expressly express it through a written intervention.

Currently, the online press has multiple spaces generated by the interface itself that enable
interventions while generating participation statistics for simple visibility and recognition for
users, that is, the display of the newspaper - and with it, the emergence of the spaces from which
the reader’s discourse materializes — brings with it new possibilities of recognizing recognition
(ANSELMINO, 2012).

Final considerations

The objective of this work has been to observe continuities and ruptures of practices that
involve opinions in the press of rural spaces. To do this, media were selected with the common
characteristic of widespread popularity among the local population, in their historical context.

This first observation task, far from reaching decisive conclusions, opens up questions
that indicate paths to continue investigating. Firstly, the comparison between analog and
digital intervention behaviors confirms that the dynamics have varied substantially. While
the interventions found in those requested in the mid-20th century are usually extensive and
have the characteristics of a letter, the current ones are brief and indicative. In any case, the
clarifications of El Imparcial could be noted as an intermediate format.

Thus, the main question that arises - and which is considered important to highlight
in this space - is whether there is a need in small towns to publicly express opinions in the
press, before and now, regarding specific issues. The first hypothesis is negative, given the
nonexistence of letters from readers and the little intervention in the formats of requests and
clarifications found. Currently, this behavior is maintained, and written interventions are null
in the digital medium itself, and few in the replicas on social networks.

So, independently of the changes that have occurred from the various historical processes
that modify societies and their behavior, of the modifications in the practice of writing and its
modes of public expression, and regardless of the abysmal distance in the modes of circulation of
the information that has passed in just under a century, the active face-to-face sociability existing
in spaces of small populations could be a first answer to this question. In the senses studied, the
folklore of word of mouth seems to remain rooted before virtual citizen participation.
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